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EDGE DETAIL

When pro filing edges on Enigma Surfaces, it is best to use a machine with
diamond tooling to produce the desired shape. CNC machines, and other
specific edge profiling machines, are recommended for producing consistent
edge profiles. Some standard or basic edges con be achieved using only hand
tools and diamond cup wheels. A combination of both machine and hand
labor produces the best results when creating edge detail.

Edges: We recommend that all outer edges of the countertop be beveled,
which will improve the material's resistance to chipping and remove sharp
edges and there by prevent possible cuts. Keep in mind that the larger the
bevel, the greater the resistance to impact. A hidden edge, which is typically
against a wall, should have a minimum bevel of 1mm; an exposed edge
should have a minimum bevel of 3mm. All cutouts, whet her expo sed or
hidden, should follow the same rules regarding the size of the bevel.

Enigma Surfaces edge details include a wide variety of profile edge options.
Many manufacturers produce profiling wheels for both CNC machines and
handheld routing machines. All profiling wheels will work Enigma Surfaces,
although some exotic edges require a thicker edge.
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ENIGMA SURFACES: INSTALLATION

INSTALLATION

It is important that cabinets are leveled, and shimmed where necessary, to 1/16" tolerances prior to final countertop insta-
llation. Check all cabinets for level.

1.- After the support system is installed and leveled, installation of the Enigma Surfaces countertops can begin. Measure
cabinets and verify that the pieces will fit before placing the material on the countertop.

2.- Bring the pieces in one at a time, and test fit them in their proper place on the cabinets. Adjust as necessary to ensure
a good fit and proper alignment. Always make any necessary cuts outside, cutting wet to control dust.

3.- Space should always be allowed as Enigma Surfaces need room to expand. Each countertop requires at least 1/6" at
each wall for expansion and contraction. Fill the gap between the wall and countertop with silicone.

4.- After all the pieces have been adjusted for lit, you will need to attach the tops to the cabinets and support strips using
caulk that is 100% silicone. Apply silicone caulk approximately every 6"-12" around the perimeter of the cabinet and at the
cross supports. Do not use epoxy adhesive, acrylic adhesive or the product Liquid Nails. The purpose of the silicone is to
allow the top to expand/contract as needed.

5.- Use extra silicone on all corners and joints, and around all cut outs.
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ENIGMA SURFACES: INSTALLATION

SEAMS

Seam tolerance is generally the same for all hard -surface countertop material. The recommended seam width is 1/16 ";
recommended seam tolerance is +/ - 1/ 32". Both pieces should be level across a seam, with a tolerance of +/ - 1/3 2". One
side of a seam can be slightly raised, or one side can be slightly lowered, but not both.

The two edges to be seamed must be cuts straight and true. If a waterjet is used for cutting, the edges should be ground
flat to remove any grooves from the cutting process.

Test fit to make sure that the two pieces to be seamed together form a tight, level and uniform seam before applying
adhesive. Shim and level pieces if required. Also, check to make sure the color and vein pattern matches across the seam.

Always clean the joined edges with denatured alcohol and wipe clean with a white cloth. Apply strips of tape to the top and
under side of the two pieces to be joined/seamed. Put tape on each side of the two pieces, leaving about 1/ 4" between the
pieces. This prevents adhesive from dripping into the cabinets and allows for easy clean-up on the top surface.

If possible, use a pneumatic seam setter with a vacuum and post /pins to level and to make seams as tight and
inconspicuous as possible. Several manufacturers sell this equipment. Seam s should never be more than 1/16" wide.

ADHESIVE

Seams should be made using a premixed cartridge adhesive, which can be either acrylic or a two-part epoxy system. Several
companies produce a color-matched adhesive Enigma Surfaces. We recommend using a cartridge with a static mixing tube
as this provides a consistent seam each time.

Insert the adhesive cartridge in the seaming gun with a fresh, disposable mixing tip. Always purge the adhesive (generally
the length of the tip you are using) with your cartridge adhesive system to ensure that the adhesive and hardener are
properly mixed before seaming the material. After each use, remove and replace the tip, otherwise the remaining adhesive
will cure in the tip.

Remove the used tip and replace the original cap for an airtight seal. The normal cure time for acrylics is about 15-20
minutes in 70°F. During winter 's colder temperatures, work time is increased. The cure time for two-part epoxy system can
be anywhere from 2 to 6 hours.
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SINKS

For all sink installations, whether they are top-mount or under-mount, we recommend that you follow the sink
manufacturer's recommendations and guidelines.

1.- We recommend that all sink installations be fully structurally supported without reliance on the Enigma Surfaces as a
form of support.

2.- Under no condition scan mechanical fasteners (screws, nails, etc.) be affixed directly to Enigma Surfaces. These items
will rust with moisture and the rust will bleed through the stone.

3.- For under-mount sink installations, follow the minimum edge profile recommendations around the cutout to prevent
chipping. Fasteners or clips should be used along with silicone.

4.- All sinks must be sealed to the countertop using 100% silicone.

5.- Always follow the sink manufacturer' s recommendations. Some sinks may require support systems lie cradles, rail
systems and sink sellers.
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ENIGMA SURFACES: INSTALLATION

BACKSPLASH
Considerations for installation of backsplash materials:

1.- A backsplash is typically 3" in height unless a full backsplash is desired. The backsplash should always be cut from the
same lot or batch as the countertop material.

2.- Cut all backsplash material to the sizes required for the project. The top edge and any exposed ends should be polished.
Generally, the backsplash has a flat top with a slightly beveled edge.

3.- Dry fit the backsplash to make sure that all joints and edges are tight. Apply a continuous 1/ 8" bead of silicone to the
bottom of the backsplash that will be adhered to the countertop surface. Then p lace dabs of 100% silicone every 4"-6" on
the back, unpolished side of the stone and adhere it to the wall.

4.- Do not hard-seam backsplash to countertop.
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ENIGMA SURFACES: CARE & MAINTENANCE

CARE & MAINTENANCE:

Enigma Surfaces requires minimal maintenance to keep the surface looking its best. It is a non-porous material, therefore
for routine cleaning, simply wipe down your Enigma Surfaces ‘countertop with a damp cloth or paper towel and a pH neutral
cleaner for natural stone or warm clear water.

To keep your worktop beautiful, spot free and shiny you can use a wide selection of available cleaners and their respective
pH levels, since NEOS resists ranges between pH1 and pH13, making it the only protectant resistant to a broad list of
chemicals and safe from acid corrosion. Whatever product you choose to clean your Enigma Surfaces ‘worktop, please
follow manufacturer’s instruction and always remove the product before it gets dry.

Please read our Care and Maintenance Guide for proper cleaning and maintenance techniques.

ACTIONS TO AVOID:

Do not expose, in use or otherwise, Enigma Surfaces to abrasive or strong alkaline or acid or free radicals or oxidizers or
the like above pH13 cleaners. Various chemicals are corrosive and /or erosive in their ability to attack any structure inclu-
ding Enigma Surfaces. Be very aware of these potential damages to your surface.

Although ADH Surfaces formula has improved the material resistance, you must remember that the surface is not heat or
fracture proof in any form. Be aware of the potentially damaging effects of these items to your Enigma Surfaces.

Do not expose Enigma Surfaces to products including, but not limited to, bleach, oven cleaner s, Comet®, Soft Scrub®, sose,
products with pumice, batteries, paint removers, furniture strippers, tarnish or silver cleaners, or any other product above
pH13 or the like. Do not use abrasive or harsh scrub pads. Do not apply any sealers, penetrants or topical treatments to
Enigma Surfaces under any circumstances. Such products will wear off and cause the gloss to appear dull or inconsistent.

ADDITIONAL CONSIDERATIONS

Enigma Surfaces is made with Gibbsite and Silicon Oxide. Variation in the natural stone color, pattern, size, shape and shade
are inherent and unique characteristics to be expected with this product. This does not affect the material performance in
any manner.

Color blotches are intended and designed into many designs to enhance the natural beauty. Samples are small select cuts
from a slab; they do not exhibit all the characteristics of a design and therefore are not fully representative of what will be
installed. Product will not be replaced due to these variations.

Enigma Surfaces is durable and more resistant to surface damage than other stone. However, all stone can be damaged by
force and no material is chip proof. Objects hitting edges, particularly at sinks or dishwashers, may generate chips. Though
a minor knife slip will dull the knife and not harm Enigma Surfaces, no stone surface is scratch proof. Surface markings are
more visible on monotone designs than multi-colored surfaces.

Enigma Surfaces is not a seamless product; seams are visible. Where there are seams, the product pattern and shade can
change.
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CERTIFICATIONS:

Enigma Surfaces is internationally certified to ensure maximum safety and
protection. Such certificates offer consumers the assurance that Enigma
Surfaces is a safe, top-quality material. Our certificates offer a 100% guaran-

tee.

@

GREENGUARD

NSF

With the NSF certificate, Enigma Surfaces is deemed to be a safe
material for direct contact with all types of food. This certificate is
endorsed by esteemed organizations such as the FDA (Federal Drug
Administration) and WHO (World Health Organization).

GREENGUARD

This certificate prove that Enigma Surfaces does not generate any
substance that is harmful to the environment. It also certifies the use
of our surfaces in closed areas.

GREENGUARD GOLD

Enigma Surfaces has also been awarded the "Green guard Children &
Schools Certificate" which confirms maximum safety in its applica-
tions for schools and universities.



ENIGMA SURFACES: WARRANTY

Enigma Surfaces by AHD Surfaces offers an innovative new material comprised of Gibbsite and Silicon Oxide. This next generation material
passes stringent quality standards and controls producing a beautiful and durable surface perfect for myriad uses.

GUARANTEED COVERAGE

Enigma Surfaces provides a 25-year Limited Warranty y Lifetime Stain
Warranty to the original owners/purchasers of Enigma Surfaces installed
in indoor residential and commercial projects. We warrant that the
material will be free of manufacturing defects for the term of this
warranty. It is the obligation of the owner to inspect the finished installed
material upon receipt. Should damage occur after installation it is the
responsibility of the owner. Should Enigma Surfaces and/or its authorized
agents verify that there is a manufacturing defect within the warranty
period, Enigma Surfaces will, at its sole discretion, repair or replace the
defective material. Replacement is limited to the replacement of the
slab(s) necessary to substitute for the defective material.

Additionally, thanks to the cutting-edge technology of NEOS, Nano
Enhancement of Surfaces, an innovative high-performance stain and
substance repellent technology developed for Enigma Surfaces, we are the
only brand to include a Lifetime Stain Warranty for indoor residential or
commercial projects.

The Lifetime Stain Warranty of Enigma Surfaces guarantees that your
countertop will resist staining and will be protected from a broad range of
chemicals and acid corrosion (between pH1 and pH13).

In the event your countertop gets stained by short exposure to a substance
of the established range, Enigma Surfaces undertakes to repair or change
the countertop at its sole discretion*.

General Terms

Enigma Surfaces warrants only product that has been transported,
handled, fabricated and installed according to industry standards by a
professional fabricator/ installer. Improper transportation, handling,
fabrication, or installation will void the warranty.

This warranty applies only to products that have been permanently
installed and that have not been moved or displaced since original installa-
tion. This warranty applies only to product fabricated and installed in the
US or Canada.

In order to benefit from the warranty, you need to register your product
purchase with the Enigma Surfaces website, www.enigmasurfaces.com.
Failure to do so within 30 days from the date of purchase will void the
warranty.

EXCLUSIONS

» Product that has not been paid for in full is not subject to this
warranty.

» This warranty does not cover any outdoor installations or applica-
tions.

 This warranty is non-transferrable.

 This warranty does not cover damage caused by improper shipping,
handling, fabrication, or installation of the material. Any deviation
from industry standard fabrication and installation guidelines will
void this warranty.

ék NCOS ﬁ??r’?me@wmmuw AHD SURFACES @ CE @

WARRANTY

» This warranty is non-transferrable.

« The professional fabricator/installer is responsible to inspect the Enigma
Surfaces material before fabricating and/or installing the product. It is
also the end user's responsibility to inspect the finished product before
permanent installation.

« This warranty does not cover products installed with known or visible
manufacturing defects at the time of installation, including but not limited
to variance or flatness deviation beyond defined tolerances, and/or
perceived visual imperfections.

» This warranty does not cover damage resulting from inappropriate
substrate conditions (unstable substrate, improper support) at the
location where the material is installed. Any damage caused by the
substrate failing, shifting, moving, etc., will void the warranty.

« This warranty does not cover damage caused by insufficient or
improperly designed support which causes such damage. Damage to
cabinets or areas surrounding the install area caused by fabricator or
installer is not covered by this warranty.

« This warranty does not cover fabrication or installation errors or
oversights.

» This warranty does not cover damage resulting from displacing or
moving the material from its original installation location.

- This warranty does not cover any costs, including but not limited to,
tear-out, new fabrication, installation and related costs involved in a
replacement.

« All fabrication and installation must be performed by fabricators/
installers approved by our exclusive distributors for the warranty to be
valid.

« This warranty does not cover appearance or performance of seams.

» Improper care and maintenance methods that in any way deviate from
what is expressly written in the Enigma Surfaces Care and Maintenance
Guide will void the warranty. This warranty does not cover any material
that has been subject to abuse, misuse or excessive heat, as well as
scratches, stains, cracks and chips resulting from such misuse or abuse.
Further this warranty does not apply to damage caused by chemicals or
prolonged exposure to UV rays, extreme heat or cold, or thermo shock
caused by sudden severe temperature changes.

* When choosing a color, please refer to samples only as a general
indication of a particular color’'s design pattern, aesthetics and hue.
Samples are not guaranteed to be an exact replica of Enigma Surfaces
slabs and may vary from the actual installed product. Be advised that
some colors contain movement or veining and due to the randomness of
this effect, samples of these colors may not show this overall aesthetic.

GREENGUARD
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ENIGMA SURFACES: WARRANTY

GENERAL LIMITATION

Enigma Surfaces’ obligation under this Residential 25-year Limited
Lifetime Warranty or 25-Year Commercial Warranty and Lifetime Stain
Warranty is limited solely to the repair or replacement of the failed
product. Such repair or replacement, however, shall not include the
performance of any other repairs or modifications that may be
necessary to achieve the actual repair or replacement of the failed
product (for example, any plumbing, electrical, tile or wall surfacing
repairs or modifications). Such other repairs and modifications shall
be the responsibility of the customer.

*Regarding the Lifetime Stain Warranty, it becomes effective when all
standard industry protocol for stain removal has been exhausted.
Enigma Surfaces has the right to conduct any test to your surface to
verify and assess the damage caused, and therefore the final
compensation to the customer. In the event Enigma Surfaces decides
to replace warranted material, that replacement is limited to the
same color and pattern as originally installed, no exceptions.

ék NCOS ﬁ??r’?me@wmmuw AHD SURFACES @ CE @

WARRANTY

In order to obtain service under this warranty, you must permit your
Enigma Surfaces fabricator or Enigma Surfaces authorized agents to
inspect your product at the residence. You must also reasonably
cooperate with your fabricator and Enigma Surfaces agents in the
efforts to service this warranty.

Except to the extent expressly stated herein or otherwise required by
applicable law, Enigma Surfaces disclaims all warranties and
representations, expressed or implied, statutory or otherwise,
including without limitation, any implied or expressed warranties of
non-infringement of third party rights, satisfactory quality, merchan-
tability or fitness for a particular purpose.

Enigma Surfaces shall not be responsible or liable in either contract or
tort, and whether or not Enigma Surfaces has been advised of the
possibility of such loss or damage, for any loss or damage, including,
without limitation direct, indirect, special, consequential or incidental,
arising out of the inability to use or delays in installation of/or repairs
to the products manufactured by Enigma Surfaces.

Enigma Surfaces will not be held liable for any injury or damage
caused by engineering or architectural design, structural issues,
accidents, job site conditions, vandalism, or acts of God. Please check
your state's laws to determine which local laws or additional rights
apply to you, as this may vary from state to state.

GREENGUARD
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